BOND Clinic 7 Ghi chi vé phat hanh danh cho khach hang cﬁu_cg

BIOSYSTEMS

1. Téng quan

Tai liéu nay cung cép cho khach hang cac thong tin vé san pham BOND. Théng tin nay nham muc dich nang cao nhan thirc va khong thay
thé bat ky hudng dan hién c6 nao trong Hwdng dan str dung san pham BOND hién hanh. Tai liéu nay trinh bay cac van dé da biét v&i phan
meéem va cac bién phap xt ly kha thi.

2. Cac van dé da biét va bién phap xtr ly

Leica Biosystems da nd Iuc hét strc dé dam bao mot hé thong chat lwgng cao dap (ng nhu cau clia quy vi. Ban phat hanh phan mém nay
bao gom céac diém bat thwong chwa dwoc giai quyet. Nhirng diém bat thwdng nay da dwoc xem xét va khong anh huéng dén muc dich st
dung cua thiét bi, d6 an toan cua thiét bi hoac hiéu qua ctia hé thong.

Danh sach cac diém bat thuwong chua dwoc gidi quyét nhw néu dwdi day, cling voi cac bién phap gidm nhe hodc xi Iy dé hé tre thiét b
hoat dong binh thwong. Bang cach thong bao cho quy vi vé cac van dé va cach Xt ly, ching téi hy vong sé giam bét nhirng phién toai ma
cac van dé nay co the gay ra.

Phién ban phan mém hién hanh

Phan mém diéu khién 1am sang BOND tlr 7.4 tr& di

Ghi chu: Xin lwu y rang tai liéu nay sé ch| duwoc stra ddi cho cac phlen ban phan mem trong twong lai néu cé thay ddi dbi véi cac van dé da biét hodc quy trinh XU ly
dwoc mo ta trong d6 do cép nhat phan mém. Néu khong c6 thay ddi nao dbi vai cac van dé hodc quy trinh nay thi tai liéu nay sé khong dwoc cap nhat. Néu quy vi can
xac nhaﬂn rang quy vi ¢ ghi chi phat hanh phan mém méi nhat danh cho khach hang, vui 1dng lién hé véi dai dién dich vu hodc bo phan ban hang tai dia phwong dé
dwoc ho tro.
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ID van dé Vung chiu anh hwéng Giai thich Cach xtr ly
Thong bao “BOND Health Monitor Service is unavailable” (Dich . . e . . )
vu giam sat tinh trang BOND khong kha dung) c6 thé hién thj | Neu tsgnsiht{ao tg,het thi k‘honﬁ_calf} thtlr’lc hleﬂxha?g tdong
A mam ¢ tam thoi (vi du: trong vai phat) sau khi cap nhat BDD hodc sau | N@0. Neu thong bao van con, hay lam theo phan 1o trong
BOND-2473 | Phanmem ing dung | i1 sang (nhap' b0 Windews. Nen thong bao nay hién thi, Huéng dan st dung BOND va khdi dong lai b didu khién.
khong st dung hé théng nhudm BOND cho dén khi van dé Néu théng bao van tiép tuc ton tai, hay lién hé véi dai dién
Sao chép ky tw Thd Nhi Ky.
Phan mém khong x& Iy chinh xac cac so sanh khong phan biét
chir hoa chir thwong cla cac chir cai Tho NhiKy | va . Trong
tieng Tho Nhi Ky ton tai cac moi quan hé sau: N .
i A a . . . . Tranh s&r dung nhirng tén chi c6 thé phan biét dwoc bang
BOND-2856 Phan mém &ng dung Chi thwéng Chir hoa c&c chir cai i, I 1va |
i i
I I
vi du: Phan mém coi i va | 1a nhirng chi cai giong nhau; trong
khi & tiéng Tho Nh1 Ky thi cac chir cai d6 khac nhau.
Tao Inventory Details Report (Bao céo Chi tiét Kiém ke)
Reagent Inventory Details Report (Bao cao Chi tiét Kiém ké cho tat ca cac b kit FhUQ‘C loai d6 va tim b kit can quan
BOND-3288 PhAn mam éna dun Thudc thi) khi duoc tao cho mét b kit riéng I& ludn hién thi tam trong danh sach; ngay st dung cudi cung la chinh xac
g aung Ngay st dung cudi cung la ngay dang ky bo kit, chr khdng trgng trl:vo’ng ho’p’nay.‘Neu~dang t|m, kiém da}J_ hlenu cbo.
phai ngay bd kit dwoc st dung 1an cubi. thay nhirng lam kinh nao da dwoc str dung voi mot bo kit
) ’ | cu thé, quy vi nén xuat Slide History (Lich st lam kinh) tt
man hinh Slide History (Lich st lam kinh).
Sau khi nhan Play (Phat), qua trinh chay co thé khong bat dau
va khéng c6 thdng bao nao dwoc cung cap cho ngwdi dung. 2 s s ; LA
BOND-3310 | Dang xi Iy chay Trang thai chay van Ia Slides Ready (Lam kinh s&n sang) va ';"gnk(?éat c?g’lf’crf:”)do khoa lai SSA va nhan lai nut Start
nut Play (Phat) bi tat. Dieu nay dw kién sé& hiém khi xay ra trong AY)-
diéu kién hoat déng binh thuwdng.
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BIOSYSTEMS

ID van dé Vung chiu anh hwéng Giai thich Cach xtr ly
Trong mét sb trudng hop, thung chira thudc thir bi day qua
murc khi thtr nghiém nhing sé dwoc danh dau 1a tréng. Diéu
nay xay ra bat c khi nao hé théng khéng chac chén vé thé Khéng nap day thung chira. Néu mét thung chira dwoc
tich trong thiing chira (chéng han nhw sau khi nap day hoac bao céo la tréng khi n6 qua day, hay xa bét dung dich khai
. nap lai thung chira m&). Diéu nay kho c6 thé xay ra déi véi hé | thung chira va chon lai tily chon Nap lai. Ngoai ra, déi voi
BOND-3348 Thiét bi nhugém thdng thudc thir hoac RTU vi thé tich ban dau clia nhirng RTU hodc Hé thdng thudc thtr néu thube thir dwoc danh
thung chtra do6 la duoc tin cay Su ¢cb nay co thé phat sinh dau khong chinh xac 1a tréng thi hay chon Mark Not
trong qua trinh chay néu xay ra I6i cdm bién muc dung dich Empty (D4u khéng tréng) cho thubc thir d6 trong hép thoai
(LLS) khi thé tich con lai khéng dwoc tin cay. Hau qué clia viéc | Reagent Inventory Details (Chi tiét Kiém ké Thuéc thiy).
dé la thung chira sé khong thé s dung dwoc cho lan chay
sau.
Nguwéi dung dwoc phép thay ddi ngay hét han cla thung chiva
m& thoéng qua chirc nang Refill (Nap lai). Nnwng néu mét thung
BOND-5838 Thudc thir chira mé& da déy (v&i thé tich do dwoc Ion hon Dung lvgng Thung chira mé& phai bj loai bé va thay vao d6 phai dang
danh nghta + thé tich khéng dwoc phép) hét han, nat Refill ky thung chira mé& mai.
(Nap lai) van bi v6 hiéu hoa va nguo’| dung khéng thé thay déi
ngay hét han va sau dé khong thé st dung thung chra do.
Man hinh Manual Slide Identification (Nhan dang lam kinh thu
BOND-7006 ID Lam kinh thd cdng cong) khong tinh toan lai kha nang twong thich cf@ Ia[n kinh Dc}ng va m@_lai n,hén dang lam kinh va tai lai cac lam kinh.
khi cac lam kinh da tai cé sy thay doi, do dé co thé hien thj Néu sy co van tiép dién, hay in lai nhan lam kinh va tai lai
thong tin 16i thdi, ngan chdn qua trinh chay bat dau
o . L . Hau hét ngudi dung sé khong sir dung chirc ndng nay dé
Doi v&i mot so hoat ddng bao tri (vi du: “Clean aspirating kidm tra.
BOND-7748 Nhat ky kiém tra probe” (V& sinh dau do hut)), thoi gian sw kién dwoc ghi trong - . L L
BOND-7819 ' qua trinh kidm tra c6 th& khong chinh xac trong vai gier do xt ly | Neu dwoc st dung, hay ghi lai qua trinh kiem tra bao tri
mui gi& khdng chinh xac. theo cach thu cong hoac thém ghi chu dé xur ly rang nhat
ky bao tri danh cho kiém tra c6 thé hét sau 1 ngay.
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ID van dé

Vung chiu anh hwéng

Giai thich

Cach xtr ly

BOND-9260

(ng dung BOND

Khi nguwdi dung nhap thoi gian G cho mét bwdc mai dwgce chen

la “0” va nhan lwu thi c6 hai chirc nang bi anh huéng:

1) Khéng nhéc théng bao canh bao dé xi ly ngoai & dinh dang
th&i gian khdng chinh xac.

2) Khi Lwu, thoi gian 0 dwgc lwu dwéi dang phut “10:00” trong
co s& dir liéu

Nguw&i dung nhap “00:00” thay vi “0” d& dam béo thoi gian
0 dwoc lwu trong giao thirc do ngwdi dung tao.

BOND-9683

(ng dung BOND

Trén man hinh Thiét 1ap thudc thir va tab Hang ton kho, bd loc
trang thai tdn kho khéng hoat déng tirc 1a khi ngwdi ding chon
“Low” (Thép), “In Stock” (Trong kho) hodc “All” (T4t ca); hé
thdng sé van hién thi tat ca thubc thir bat ké tuy chon bd loc
dwoc chon.

B0 loc Inventory status (Trang thai hang tén kho) khong
hoat dong (hién thi All (Tat cd)) nén khong thé loc tw dong.
Nguw&i dung sé can phai xac dinh cac muc theo cach thi
cong.

BOND-10250

(ng dung BOND

BOND cép nwéc cho cac lam kinh bang thubc thtr duwoc stv
dung & budc cubi cung trong quy trinh nhuém (BOND Wash
hoac DI Water).

Mac du dung dich BOND Wash dang duwoc phan phéi dusi
dang thudc thtr cdp nwéc, nhwng trong giao dién ngudi ding
BOND, né hién thj nwéc DI dang dwoc phan phdi dwéi dang
thudc thir cap nwéc.

B& qua man hinh Ul. C4c sw kién chay hién thj théng tin
chinh xac.

BOND-14567

(Yng dung BOND

Khi lvu Protocol Report (Bao céo giao thirc) dwdi dang tép
“XIsx”, thoi gian 0 khong chinh xac va hién thj thoi gian tinh
bang gidy chir khéng phai phat. Vi du: Trong 1 phat

>> Trong gié tri XLS Ia Inc. (phut) 60

>> Trong PDF gia tri Ia Inc. (phut): 1:00

Bao cao chay PDF la chinh xac

BOND-18207

Bao cao

Case report (Bao cao trvong hop) va Batch details (Chi tiét 16)
c6 thé dwoc xuét theo nhiéu dinh dang (pdf, csv, txt, v.v.).

Can chinh cua Case report (Bao cao truong hgp) va bao cao
Batch details (Chi tiét 16) khong chinh xac khi xem & dinh dang
van ban. NGi dung bao cao la chinh xac.

Bao cao PDF dwgc dé xuét
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BIOSYSTEMS

ID van dé Vung chiu anh hwéng Giai thich Cach xtr ly
Khi néngﬂcép bd diéu khién phu 1&n doc lap, Phan 16.2 cla
hwéng dan st dung, sau khi nhap théng tin dang nhap hop 1€ | Nhap lai thdng tin dang nhap twong tw hoac doii khoang 5
BOND-18276 | BOND-ADVANCE vao bo diéu khién phu va nhap vao “OK”, mot thong bao 16i co | phut, thong bao I6i sé bién méat. Xuc tién may cha thanh
thé duoc hién thj cho biét “Controller error: Please try again” cong.
(L6i b6 diéu khién: Vui long thir lai).
Khi mot lam kinh dang dwoc xv y, nguoi dung co thé di chudt | ch tiét nhan lam kinh c6 thd dwoc xem tir cac vi tri thay
Man hinh trang thai cong | 94@ nha’n khi chay BOND-MAX va B‘AOND-III de co dwgc ché do | 14 (vi du: chay su kién).
BOND-19037 | .\ BOND xem phong to nhan. Khi may quét cam tay Zebra dang duoc C, B . N
i str dung va phim Caps Lock dwoc bat, né c6 thé khién tinh Hay tat Caps Lock hogc si» dung may quet cam tay
n&ng nay ngirng hoat déng. Honeywell thay thé.
May khach BOND-ADVANCE v¢i hon 5000 tredng hop dang
o hoat dong c6 thé gap phai tinh trang hét thdi gian ché khi hoat
May khach BOND- dong qua dém. Thang bao 16i “The connection to the BOND  ra A e
BOND-19548 °Ng q 9 101 S
ADVANCE controller has timed out. Please try again.” (Két ndi voi bo diéu Chon ok va khoi dong lai may khach lam sang
khién BOND da hét thoi gian chd. Vui long thr lai.) cd thé xay
ra.
Khi may khach Iam sang BOND trén thiét bi dau cu6i BOND-
May khach BOND- ADVANCE van déng nhép qua dém, mC)_t théng bao I6i “The . . . . o
BOND-19550 | A\ py/ANCE connection to the BOND controller has timed out. Please try Chon ok va hoat déng binh thuwéng sé tiép tuc.
again.” (Ket noi v&i b dieu khien BOND da hét thoi gian cho.
Vui long thir lai.) cé thé xay ra.
Trén BOND-PRIME, néu mét lam kinh dugc chap nhan trwéc | Néu xay ra cac lan chay trang 1ap cho ciing mét ID lam
o do bi x6a khoéi Ngan kéo dau vao lam kinh, sau d6 dwgc nap lai | kinh trong bao cao trwong hop, hay sir dung lan chay
BOND-19557 | Bao cao cho cong cu va chay lai, thi ID Lam kinh d6 s& hién thi trong triing khop voi bdo cdo su kién chay. Bao cao Run Events
bao cao Case Details (Chi tiét trwong hop) cho ca hai phién (Chay s kién) khop voi lam kinh da dwoc xtr ly dé hoan
ban Run (Chay). tat.
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BIOSYSTEMS

ID van dé Vung chiu anh hwéng Giai thich Cach xtr ly
DOA! Vof'ADUnAg CI.'JZBOND-”I va BOND-J\AAXK mot thon,g baOA S€ Cau "Khéng ¢o lo trén. Vui long chd lo trén dwoc tw do va
xuat hién trén biéu twong tram pha trén khi khéng cé lo trén A s
X Ayt R S , X , - thtr lai.) la chinh xac.
nao cho bat ky quy trinh xtr ly lam kinh nao khéac:
Man hinh trang thai dun & co thé bit dau c3 ié i
BOND-15321 BoND S TN kneng o6 lo tron. Vui long cho Io tron duoc tu do va thir lai. Ve | DUNg Cu S€ €O the bat dau cac dot chay tiép theo sau khi
cu . , % ! i AL LA fip A pa L X co cac lo tron.
sinh lo trén that bai, vui long lién hé véi bé phdn ho tro
khach hang. Chi phai lién h& voi bo phan hé tro' néu thong béo khong
Cau cubi cia thong bao khéng chinh xac. bién mat.
Nhudm ghép chudi trinh tw BOND c6 2 mau ciing tén: Néu muébn thie hién nhudm trinh tw 3 chudi hoéc 4 chudi,
. B ) *Nhuém ghép chudi trinh tww BOND 2D hay str dung mau hoé trg nhudém nhiéu chudi hon.
BOND-18346 Mau Nhan Lam Kinh

(May Khach Quan Tri)

Mac du cac mau cé cung tén, nhwng la cac mau khac nhau.

Mau 2 chudi méc dinh chi hé trg' nhudm trinh tw 2 chudi, trong

khi mau kia hd tro’ nhuém trinh tw mé rong.

Ban c6 thé sao chép va sira mau nay - bao gém ddi tén
mau va thém / xéa truwdng - va cai dat n6é thanh mau mac
dinh.
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